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Moving

possessions
successfully
since 1871

White & Company continue the traditions founded in
1871 by providing the quality expected by our clients -
backed up by superb packaging materials, hig.h‘ly trained
crews, effective management and géﬂuiné- commitment to-
*customer care and the environment. - ' Pl S



History of White & Company

Moving people for over 140 years

It was back in 1871 that Mr White
started his business in Portsmouth.

Our company is still owned by the
White family today making it the largest
(and possibly the oldest) family-owned
removals business in the UK, with over

200 vehicles and 450 staff.

In those days the company occupied
itself transferring passengers’
baggage from the Atlantic liners to

and from London.

Today we are involved in every aspect
of the removals industry including:
domestic, European, and international
removals, household goods and archive
storage, corporate shipping, and office
relocation. We have 16 branches around
the UK and Channel Islands, one in

Majorca and an office in Germany.

We are members of the British
Association of Removers. Members

of FIDI, the international removals

federation that requires all members to Although White and Company has a

operate to the globally-recognised FAIM  long history and an impressive list of
(FIDI Accredited International Mover) professional accreditations, it remains
standard, independently assessed by a practical company. We know that to
consultants Ernst & Young, we are maintain our leading position we have
founder members of OMNI (Overseas to strive continually to achieve excellence
Moving Network International) a in everything that we do. That policy
specialist global networking group for has made us one of the world’s leading
the world’s premier moving companies, moving companies and that same policy
and have achieved internationally ensures safe removal of your belongings.
recognised standards for our services:

BS 8564. Our domestic moving services

. . . LdL, Leeds
are carried out in accordance with the “...we were very

. leased with the
BAR Code of Practice. P "
whole service.

All the guys were very
courteous and

helpful.®

®
. Affiliations:

& COMPANY
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Movin
White

M oving home is one of the most
important, complex and stressful
undertakings you are ever likely to
be faced with.

Whether you're moving within the UK,
to Europe or across the globe, you need

to get it right.

White and Company has been moving
furniture, personal possessions and
cars all over the world for around 140
years, so we’ve earned our place as a
recognised leader in the worldwide

moving business.

Our client list includes celebrities and
sports stars, regional governors and
harbour masters, professionals and
tradespeople, people starting out on

their careers and people in retirement.

All our customers get exactly the same

treatment and the traditional values of

home with
Company

personal service, professional care,
technical expertise and cost

effectiveness.

As well as BAR, we are members of
FIDI/FAIM and OMNI, globally-
recognised networks of quality-assured
companies that make certain our service

at destination matches that in the UK.

All our staff are fully employed by
White & Company, and the majority
have been with us for many years.

We invest in training for all our team,
so that they benefit from our 140 years'

experience. And that means you do too.

. 2P
As well as investing in the people who
will turn up on your doorstep to pack
and move your valuable possessions, we
ensure we continue to invest in the latest
equipment and technology to make sure

our experience is right up to date.

We continually invest in new specialist
vehicles to ensure that we can provide
you with the latest and most reliable
transport for your belongings.

We also make sure we keep in touch
with the latest developments in
packaging techniques and materials
so that your possessions are as safe as

possible during your move.



Nationwide coverage

One of the world’s largest independent moving organisations.
16 Branches across the UK and Channel Islands.

Large wholly owned fleet of over 200 vehicles. SR, UK -

Germany
%_..Wayne & Tom who
delivered our possessions

were brilliant, professional
and very helpful.
No problems and made
the move stress
free.”

As well as our head office we have 16 removals businesses in all of the be done, one person at the end
branches around the UK - plus one in main overseas destinations. of a phone for you.

Mallorca - and 17 storage locations

where we can offer short and long Whether yours is a straightforward White and Company is no ordinary

term storage for your possessions. home to home move or a complex removal company. Whatever your
international relocation involving removals needs, we can meet them.

If you're moving overseas, our storage and customs regulations, you

experience includes detailed knowledge will have a single point of contact, And you can be confident that we

of customs regulations, and we have one person who will organise and will get it right.

developed close links with approved coordinate everything that needs to




I Domestic

Domestic removal service

e Nationwide coverage

e Daily service to the
Isle of Wight

e Daily service to the
Channel Islands

e Regular services to Northern
Ireland, Isle of Man and the
Scottish Islands

e BSEN quality certification

e Comprehensive insurance

e All services performed in
accordance with European
standard BS EN 12522

e Professional, knowledgeable
management

e Friendly, trained, full time staff

; -Vhen you choose a removals
company, there are many factors

to consider.

First and foremost, the company will
be handling your most treasured
possessions, and you want to be
confident that they will arrive safely

at your new home.

You want the individuals handling your
move: the person who comes to assess
what will be needed, the people who
come to carry out the move, the people
in the office you speak to on the phone,
to be professional, to care, and to have

excellent technical expertise.

And, of course, you need a price

that represents value for money.

White and Company's policy of
employing and training all its own staff,
and constantly investing in the latest
equipment and technology ensures

that you will get the service you want.
Our membership of the British
Association of Removers (BAR)

shows that we meet all industry quality
standards. And our 140 years of
experience means that in many cases

we exceed them.

With 16 branches around the UK and
a network of industry partners we
can move you safely and efficiently.

MK, Shetland
Isles - Bristol
%White & Co were
excellent - provided

a first class service in
Shetland (despite
the appalling weather
conditions).”




International

Moving overseas

Full container or part load
shipping worldwide
Airfreight

Car shipping and crating
Customs clearance
Comprehensive insurance
Storage in UK or at destination
Full financial protection for
pre-payments through the
overseas group of the British
Association of Removers

Moving overseas is an even more
complex operation, involving customs
documentation and local regulations

at your destination.

If you're moving outside Europe, export
packing, container loading, shipping,

export documentation are also needed.

That's where our experience tells.
We are one of the UK’s largest
international moving companies.

We regularly ship household goods

all over the world, with special expertise

in the main migrant destinations:

Australia, Canada, New Zealand,

South Africa and the USA.

With storage facilities at each end of the
journey, we can time the movement of
your possessions to match your own

travel plans.

Our knowledge of overseas regulations
and local systems enables us to advise
on shipping items like vehicles,
electrical and other goods subject

to local requirements.

We can ship anything from a single
package to a complete household safely
door to door anywhere in the world,

by sea or by air, using our trusted
international associates, a network of

top quality business partners.

AS, UK -
Cayman Islands
entire shipment
your team

My wife was full of
praise for White &
Company.*




I Corporate

Relocating with your company

Full move planning
Dedicated single point

of contact

Specialist assistance on call

Worldwide service

Live The Dream

$%We have used
White and Co

to move all our
people successfully
for the last two years.*

Moving to a new company location

is a big deal.

Managing a new job challenge for
you, a new home for your family, new
schools for the kids, a new lifestyle, is
not easy. Even more complex if you're

moving overseas.

Our relocation service is designed to
make things as straightforward as
possible. From day one you will be
assigned a move manager, a single
point of contact who will assess and
understand your needs and handle the

whole process.
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Our aim will be to be to allow you to
continue to focus on work rather than
managing the detailed logistics of the

move.

Working closely with you, the move
manager will tailor the move to
your specific requirements, calling
on our network of trusted associates
if required for issues like
accommodation, visas, currency,

banking, schools, and storage.




Storage

Storage facilities

Written inventories
Easy access
Exclusive use of containers

Fabric and upholstery

cleaning service available
e All services performed in
accordance with European
standard BS EN 14873
e 17 freehold locations

At some point in your move you
may need to store some or all of your

possessions.

Your sale and purchase dates may
not synchronise, you may want to
rent in your new location before
you find the right home to buy.

You may be downsizing.

If you are moving overseas you might

have to store your possessions until the

shipment is ready to load.

Alternatively, you may have possessions
you can't fit into the house, but want to
put somewhere safe where you can

reach them easily.

We have 17 storage units around
the UK. All of them are truly world
class facilities. Secure, clean, dry
and accredited with the BSEN14873

standards qualification.

All provide secure containerised storage
in personal dedicated storage containers
or self-storage units for items to which

you need regular, easy access.

And, of course, you only pay for the

space you use.

We can also provide fabric and

upholstery cleaning services if you wish.

Jason M
%White & Co were
exceptional, provided a

great service &

one to one care.
Difficult to find in this
day & age!*”




Corporate Relocation

Relocating with your company can be
complicated and time consuming.
Moving overseas adds a whole new set

of issues.

It's important that the transition goes
smoothly, that you reach your new
destination ready to take on the role with

as little worry and distraction as possible.

There is so much to think about: the
right visa; somewhere for you and your
family to live; schools; transferring
money; access to cash when you get
there; getting your family there; as well

as shipping all your goods safely.

White and Company has been helping
people relocate for over 140 years.

We can provide a complete relocation
solution. We take 14 decades of
experience and blend it with resources,
specialist expertise and dedicated
management systems to provide services

that cater for the entire relocation process.

Solutions are tailored to individual
requirements, recognising that every

relocation is unique.

You will be provided with a Move
Manager, who will take time to
understand your individual needs and
become a single point of contact to

handle every aspect of your move.

Visas: Every country has different
requirements for visas to allow you to
work. We work with trusted experts for
every destination who can guide you
through the maze of regulations and
ensure the correct visa is achieved for

you and your family members

Currency: Moving money overseas can

be expensive. Our associates offer
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significantly better exchange rates and
provide an exceptional foreign exchange

service.

Banking: Local banking facilities can
be set up in advance so you can have

access to funds as soon as you arrive.

Housing and Schools: Your Move
Manager will be able to advise on
accommodation and schools, and

arrange meetings as appropriate.

Flights: Our network of travel specialists
will find the right balance of comfort

and cost for your outward travel.



Testimonials

Not sure of the quality of service we offer? Don't take our
word for it, see what our customers and reference line have to say

Reference line: www.referenceline.com/whitecoplc

LF, UK-Canada

¢._..everything has been received in perfect
order. Could you pass on my thanks to
Rob and team who packed my belongings
so well that there was absolutely no
damage. Also the team from Canada were
very good on delivery day.*

MK, Shetland Isles - Bristol

%...White & Co were excellent - provided
first class service in Shetland (despite

the snow and having to dig themselves out
a couple of times!), and did a great job
delivering to Danbury. I'd recommend
them to anyone.*

SR, UK - Germany

...Wayne & Tom who delivered our
possessions were brilliant, professional
and very helpful. Your removal men were
great. No problems and made the move
stress free.*

CR, New Zealand - UK

¢...I was very impressed with your
service - in fact I had been warned by
friends that they’d had terrible experiences
with movers and delivery agents so I

was extremely and pleasantly surprised

by your staff.*

PR, UK - Canada

¢_..I just wanted to send you an email to
say thank you for your fabulous service.
I've been in Vancouver for three months
now and my consignment finally arrived
last week. I've been unpacking everything
bit by bit and I wanted to tell you that
everything made it in one piece. All my
items were wonderfully well packed -
everything was present and correct - not
one thing was broken! Also, the company
you used at this end were great - friendly,
efficient and helpful. They guided me
through the customs experience and
made things very easy for me.”

WHITE

& COMPANY

MM, Australia - UK
¢...very efficient service, especially from
the staff who organised the delivery.*

LT, UK — Dubai

¢_..Josie - super on telephone, considerate
& most efficient. The crew Michael and
Darren were excellent, polite, efficient
and a friendly service. All the staff I

have been in contact with are a credit to
your company.*®

AS, UK - Cayman Islands

¢ ... The entire shipment was exactly as
your team had packed it. My wife was

full of praise for White & Company of
Winchester. There was not a single scratch
and not one piece of upholstered furniture
had even the tiniest bit of mold. After
two years in storage, she was astonished.
It proves the value of total wrapping

and ‘sealing’ each piece of furniture.

It really works.®

PF, Ivybridge - Helensburgh

¢...the driver that delivered goods was a
real gentleman, worked hard and very
friendly. The entire staff were brilliant and
made what could have been a stressful
time a real pleasure, thanks.*

LdL, Leeds - Leeds

¢_..we were very pleased with the whole
service. All the guys were very courteous
and helpful.”

DC, Winchester - Devon

... The 2 removers went beyond the call
of duty to get our dining table in by going
over a 6ft wall and hauling it over a 1st
floor balcony - most impressive. We were
very impressed at the bubble wrap
protective material applied to the wooden
furniture. Great care was taken and was
appreciated by us.”

Offices around the World

SINCE 1871
White and Company plc., White & Company plc., White & Company plc., White & Company plc., White & Company plc.,
Head Office 23 Invincible Road, International House, North Road, Southampton Office
Hillsons Road, Botley, Farnborough Ghyll Royd, Guiseley, Lee Mill Ind. Estate, Hillsons Road, Botley,
Southampton, SO30 2DY Hants. GU14 7QU Leeds Ivybridge, Southampton, SO30 2DY
Tel: 01489-774900/2 Tel: 01252-549212 LS20 9PP Plymouth Tel: 01489-788118 /774934

hg@whiteandcompany.co.uk

White and Company ple.,

farnborough@whiteandcompany.co.uk

Tel: 0113-2920104

leeds@whiteandcompany.co.uk
‘White & Company plc.,

Devon. PL21 9GN
Tel: 01752-896577

plymouth@whiteandcompany.co.uk

LONDON REGION:

Corporate Sales

Hillsons Road, Botley,
Southampton, SO30 2DY

Tel: 01489-774910/774907
corporate@whiteandcompany.co.uk

Record Management
Hillsons Road, Botley,
Southampton, SO30 2DY
Tel: 01489-774911

sales@recordn

1tltd.co.uk

Lund-Conlon Removals & Storage,
Rem-Stor House, Wolseley Road ,
Woburn Ind. Estate, Lempston,
Bedford

MK42 7EF

Tel: 01234-404411
bedford@whiteandcompany.co.uk

White & Company plc.,

Elliott Road, West Howe,

Bournemouth

BHI118LN

Tel: 01202-576514
bournemouth@whiteandcompany.co.uk

White & Company plc.,

Pitreavie Crescent,

Pitreavie Business Park,

Queensferry Road,

Dunfermline

Fife, KY11 8UT

Tel: 01383-721697
dunfermline@whiteandcompany.co.uk

Cumming Street,

Forres Morayshire, IV36 INS
Tel: 01309-672504
forres@whiteandcompany.co.uk

White & Company plc.,
International House,

Pitronnerie Road, St.Peter Port,
Guernsey C.I.

GY12RF

Tel: 01481-736868
guernsey@whiteandcompany.co.uk

‘White & Company plc.,

2 St Peters Technical Park,

St. Peter,

Jersey C.I.

JE3 7ZN

Tel: 01534-484002
jersey@whiteandcompany.co.uk

‘White & Company plc.,

Unit 4 — St James Business Park,
Harrogate

North Yorkshire, HG5 8PJ

Tel: 01423-798910
harrogate@whiteandcompany.co.uk

White & Company plc.,

38a Port Royal Avenue,

Lune Industrial Estate,

Lancaster

LA1 5QP

Tel: 01524-64364
lancaster@whiteandcompany.co.uk

White & Company plec.,
International House,

Britannia Road,

Waltham Cross

Herts. EN8 7PF

Tel: 020 8441 2880
london@whiteandcompany.co.uk

‘White & Company plc.,
Dundas Spur,

Copnor,

Portsmouth

PO3 5NL

Tel: 02392 663221

portsmouth@whiteandcompany.co.uk

southampton@whiteandcompany.co.uk

White & Company plc.,
Haybrook, Halesfield 9,

Telford

Shropshire, TF7 4QW

Tel: 01952-582146
telford@whiteandcompany.co.uk

White & Company plc.,
International House — Unit G,

Bar End Industrial Estate,
Winchester

SO23 9NP

Tel: 01962-878770
winchester@whiteandcompany.co.uk

White & Company plc.,

Sa Carrer D’Alacant,

Son Bugadollas,

Santa Ponsa,

Mallorca, Spain
whites.spain@btconnect.com

White & Company Plc
Vechtaer Hof 61
49088 Osnabruck
Germany

Tel: +49 541 97765600

The Moving Shop

1A Catherine Wheel Mews,
The High Street,

Botley, Southampton
Hampshire SO30 2EA

Tel: 01489 786090
sales@the-movingshop.co.uk



Bedford
Bournemouth
Dunfermline

Forres
Farnborough
Guernsey
Jersey
Harrogate
Lancaster
Leeds
London

Southamptoi
Telfor
Winchest
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